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Disclaimer

PayDay! Expense Module 
Quick Guide to Activation

For Singapore Business Federations



Steps:
1. You will receive an email from 

eservices@stoneforestaccounts
.com.sg. Click on the 
accompanying link to be directly 
to our PayDay! HRMS page.

2. You will be directed to our 
PayDay! HRMS website. Click 
on Account Activation Link to 
start your account setup.
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Steps:
3. Key in your password. Please 

note that the password must 
meet our complexity 
requirements.

4. Click Submit to update and 
save.
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Steps:
5. After setting up your password, 

you will be redirected to set up 3 
security questions and answers.

6. Click on Submit to save.
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FAQ: 
Q: Why do I need set up security questions?
A: Security questions add an extra layer of certainty to your authentication.  They are an alternative way of identifying you when you have forgotten password. 
Please remember the answers to all your questions as this will be used to reset your password.



Steps:
7. This is your unique Company ID 

and Login ID. Please remember 
your login credentials for future 
use.

8. You will also receive an email 
informing you that your first time 
login setup is completed.

9. Click Login Now or the link in 
the email to go to the login 
page. 

Account Setup
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Steps:
1. To log in, go to 

eservices.stoneforestaccounts.co
m.sg. Key in Company ID, Login 
ID and Password

2. Press Login.

Account Login

1

2

FAQ: 
Q: What happens if I cannot remember my login credentials?
A: Click on Forgot Company ID/Login ID/ Password.



Steps:
1. In the event where you are 

unable to log in to your account, 
please click on Forgot Company/ 
Login ID/ Password. 

Forgot Password, Login ID or Company ID
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Please note that multiple failed logins will result in your account being locked.



Steps:
2. Select either 
• Forgot Password,
• Forgot Login ID
from the dropdown list.

3. Click Submit to continue.

Forgot Password, Login ID or Company ID
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FAQ: 
Q: What is my company ID?
A: SGUNITED



Steps:
1. If you have forgotten your 

password, please key in your 
Company ID and Login ID.

2. Click on the reCAPTCHA
checkbox.

3. Click Submit.

Forgot Pasword
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Steps:
4. Answer two of the three security 

questions that you have set up 
previously. 

5. Click Submit.

Forgot Password
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Steps:
6. Please check your email for our 

verification link and follow the 
steps to update your password. 
The link will expire 30 minutes 
after the email has been sent.

7. Click on the link in the email and 
follow the instructions to reset 
your password. 

Forgot Password
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Steps:
1. If you have forgotten your Login 

ID, please key in your Company 
ID and Email.

2. Click on the reCAPTCHA
checkbox.

3. Click Submit.

Forgot Login ID
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Please leave NIRC/FIN field blank.



Steps:
4. Answer two of the three security 

questions that you have set up 
previously. 

5. Click Submit.

Forgot Login ID
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Steps:
6. Please check your email for our 

verification link and follow the 
steps to update your password. 
The link will expire 30 minutes 
after the email has been sent.

7. Click on the link in the email and 
follow the instructions to reset 
your password. 
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